
 
 
 

These Warranties form part of the terms and conditions of contract 
 
 
Warranties - Statutory and Additional 
 
A) The blinds are warranted for the performance as fit for purpose for which they were  designed 

and for their intended use and apply to blinds properly installed in the designated opening as 
originally intended. 

 
B) Nothing contained in this agreement shall restrict, exclude or modify any condition, warranty, 

obligation or liability which is implied or imposed by virtue of any applicable statute              
(in particular without limiting the generality of the foregoing the Trade Practices Act 1974 
(Commonwealth), statutory rule or regulation insofar as and to the extent to which such   
conditions, warranty, obligation or liability cannot lawfully be excluded, restricted or modified. 

 
C)  The express warranty contained in sub-clause D) hereof is in addition to any applicable   

conditions, warranties and liabilities which are implied into this agreement under any Federal, 
State or Territorial legislation and which may not be modified or excluded but is in lieu of all 
other express or implied warranties whether imposed, implied or included by statute or     
otherwise, all of which are hereby excluded, subject to sub-clauses A) and B) hereof. 

 
D)  iShutters WARRANTY 

Subject to Sub clauses A), B), and C) hereof, iShutters warrants its blinds, supplied by 
it hereunder to the Buyer, to be free from defects in materials and workmanship under 
normal and proper use for a period of one year starting from the date of invoice to the 
Buyer. 
 
iShutter’s only obligation pursuant to this warranty shall be to repair or to replace, with the 
least possible delay, defective equipment or part thereof which, upon iShutter’s examination, 
shall be revealed to the reasonable satisfaction of iShutters to be so defective, or to the  
refunding of the Price of the Goods by iShutters to the Buyer in the absolute discretion of  
iShutters, without any other indemnity relating to installation and reinstallation or consequen-
tial damages. 

 
iShutters shall not be liable for any injury, loss or damage, direct or consequential, arising out 
of the use of, or the inability to use, the equipment. Before using, Buyer and/or the main User 
shall determine the suitability of the product for its  intended use, and the User assumes all 
risks and liability in connection therewith. 
 
The articles that are replaced pursuant to the terms of this warranty shall be retained by 
iShutters. 
 
All costs related to installation and reinstallation of the iShutters equipment     covered by this 
warranty are not the responsibility of iShutters. The user is responsible for any freight costs 
relating to repair or replacement. iShutters will not be responsible for any consequential   
damages during or following installation procedures. 

 
  

 
The Warranties do not apply; 
 
1.    If usage, adoption, operation, or maintenance are not in accordance with iShutters  written 

installation, maintenance and operating instructions. 

2. If the blinds  have been opened, dismantled, or returned with clear evidence of abuse,    

 misuse or other damage, or otherwise tampered with in any manner whatsoever by any  

 person  other than a iShutter approved Installation Technician. 

3. If the shutter has been used to perform functions other than the functions it was designed for. 

4. If the shutter is used with any components or accessories, including electrical  accessories, 

that have not been previously approved in writing by iShutters. 

5. To damage beyond the control of iShutters including but not limited to accident, flood, fire, 

storm, or act of God. 

6. To imperfections such as marks, dots etc not visible with the naked eye in natural daylight 

 from a distance of 1.2 metres. 

7. If there are bows or non alignment in the window frame or jam in which the product is      

 installed. 

8. If iShutters specifications are not properly applied when selecting blinds. 

9. To normal wear and tear. 

10. If the shutter is not cleaned according to instructions provided by iShutters. 

11. If the shutter is incorrectly measured and the measurement was not undertaken by iShutters. 

12. To blinds installed externally or otherwise exposed to the weather or water blinds are for 

interior use only and must not be exposed to the weather).  

13. To persons other than the original purchaser. (These warranties are not transferrable). 

14. If full payment is not received within seven (7) days of installation.. 

 
 
 
 
 
INSTALLATION DETAILS 
 
Installed By:   Date:   
 
Authorising Signature:   Contract:   

 

Roller blind Warranty 



 

 

CLEANING 
 

The blinds must be cleaned periodically with water and  

MILD soap ONLY. Ensure the Roller Blind is completely dry prior to rolling it up. 
              

After cleaning immediately  dry off any water or moisture with a soft cloth.  
            

DO NOT use any hard chemicals or abrasives.      
             

DO NOT use any ammonia based cleaners.  

 
OPENING & CLOSING BLINDS         

 
Care must be taken when lifting or lowering the blinds. 

 

 Whilst pulling on the cord ensure the blind is rolling evenly and to ensure no undue 
stress is exerted on the cord. Do not lower or raise the blinds too far so as to over 

roll the blinds. 
 

SECURING BLINDS 
 

DO NOT leave window or door open during periods of windy or wet weather condi-

tions, wind can blow the blind which may cause damage to parts of the blind such 
as the cord and the blind fabric itself as well as other items in the room. 

 
 

  

If you are experiencing  problems with the use of your blinds  
please call iShutters Service Department on 1300 550 640 

 

Cleaning and Operating 
Venetian blinds 


