
Pre-operational Check 

 
If you have wind out windows, please ensure that your windows are fully closed 

before operating your iShutters as this can cause damage to your new Shutters. 
 

Strap Coiler Operation (M2) 

 
To raise your iShutters simply pull down with the strap until the desired height is 

reached. (You may need to do this manoeuvre more than once to raise your 
Shutter) 

 
To lower your iShutters simply pull the strap toward you from the bottom of the 

strap (near the plastic coiler housing) and raise your hand towards the top of the 

shutter until all slack is taken off the strap. 
 

Strap Winder Operation (M5) 
 

The Strap Winder has markings that indicate which direction the handle should 

be turned to raise or lower your Shutters. It is important that you wind the   
handle in the correct direction as you risk damage to the Winder by winding the 

wrong direction.  
 

DO NOT force the shutters when fully opened at the top of its track. There are 
stoppers placed within the product to prevent the curtain from rolling into the   

pelmet box. Use of excessive force will cause damage to the operation of the 

product. 
 

To lower your shutters simply turn the handle until the desired height is reached 
or if you want the shutters totally closed, keep winding until the shutters are 

fully lowered and stop moving. 

 
When lowering your shutters it is important three extra turns are made once all 

perforation holes are closed to ensure the shutters are completely locked in 
place. 

Electric Motorised Operation  

 
Electric motors are only to be operated to raise and lower your shutters.      

Continuous operation of the motor will cause it to cut out. This is due to the     
in-built safety protection that eliminates thermal overload. When activated, your 

shutters will restart after the motor has cooled down; approximately 15 - 20 

minutes.  
 

It is important to advise children not to use the electronic motors excessively. 
 

You can open your shutters by simply turning the toggle switch to the right, wait 
until the shutter is at the desirable height and turn the switch to the centre   

position. 

 
You can close your shutters by simply turning the toggle switch to the left, wait 

till the shutter is at the desirable height and turn the switch to the centre      
position. 

 

Should you wish to fully open or close your shutters, simply turn the toggle 
switch to the left or the right. The shutters will stop at pre-set upper and lower 

limits. iShutters recommends that the switch be returned to the centre (or off) 
position and not left in either the up or down positions, this will help to minimize 

risks of power surge damage. 
 

Cleaning 

 
In order to maintain trouble free operation, iShutters strongly recommends   

periodical cleaning of the product (every 6 months) 
 

Service 

 
If you are having problems with your electric shutters do not attempt to fix it 

yourself. The motor components are powered by 240 volts which could seriously 
harm or even cause death. 

 

If you are experiencing problems please ring iShutters Service Department 
on 1300 550 640 
 



 
 
 

These Warranties form part of the terms and conditions of contract. 
 
Warranties - Statutory and Additional 
 
A) The shutters are warranted for the performance as fit for purpose for which they were designed 

and for their intended use and apply to shutters properly installed in the designated opening as 
originally intended. 

 
B) Nothing contained in this agreement shall restrict, exclude or modify any condition, warranty, 

obligation or liability which is implied or imposed by virtue of any applicable statute (in  particular 
without limiting the generality of the foregoing the Trade Practices Act 1974 (Commonwealth), 
statutory rule or regulation insofar as and to the extent to which such conditions, warranty,   
obligation or liability cannot lawfully be excluded, restricted or modified. 

 
C)  The express warranty contained in sub-clause D) hereof is in addition to any applicable        

conditions, warranties and liabilities which are implied into this agreement under any Federal, 
State or Territorial legislation and which may not be modified or excluded but is in lieu of all 
other express or implied warranties whether imposed, implied or included by statute or        
otherwise, all of which are hereby excluded, subject to sub-clauses A) and B) hereof. 

 
D)  iShutters WARRANTY 
 

Subject to Sub clauses A), B) and C) hereof, iShutters warrants its window shutters, 
supplied by it hereunder to the Buyer, to be free from defects in materials and   
workmanship under normal and proper use for a period of one year starting from the 
date of invoice to the Buyer, this additional warranty extends to five (5) years for all 
Aluminium roll formed foam injected ‘AR’ series profile (which forms the main      
curtain of the iShutter) and two (2) years from the date of installation on all        
electrical motors. 

 
iShutter’s only obligation pursuant to this warranty shall be to repair or to replace, with the least possible 
delay, defective equipment or part thereof which, upon iShutter’s examination, shall be revealed to the 
reasonable satisfaction of iShutters to be so defective, or to the refunding of the Price of the Goods by 
iShutters to the Buyer in the absolute discretion of iShutters, without any other indemnity relating to 
installation and reinstallation or consequential damages. 
 
iShutters shall not be liable for any injury, loss or damage, direct or consequential, arising out of the use 
of, or the inability to use, the equipment. Before using, Buyer and/or the main User shall determine the 
suitability of the product for its  intended use, and the User assumes all risks and liability in connection 
therewith. 
 
The articles that are replaced pursuant to the terms of this warranty shall be retained by iShutters. 
 
All costs related to installation and reinstallation of the iShutters equipment covered by this warranty are 
not the responsibility of iShutters. The user is responsible for any freight costs relating to repair or   
replacement. iShutters will not be responsible for any consequential damages during or following     
installation procedures. 
 

 
 
 

The Warranties do not apply; 
 

1.       If usage, adoption, operation or maintenance are not in accordance with iShutters written in-

stallation, maintenance and operating instructions. 

2. If the shutters have been opened, dismantled, or returned with clear evidence of abuse, misuse 

or other damage, or otherwise tampered with in any manner whatsoever by any person other 

than a iShutter approved Installation Technician. 

3. If the shutter has been used to perform functions other than the functions it was designed for. 

4. If the shutter is used with any components or accessories, including electrical accessories,  that 

have not been previously approved in writing by iShutters. 

5. if electrical accessories and other components have been used in disregard of the basic wiring 

diagram for which they are designed. 

6. To damage beyond the control of iShutters including but not limited to accident, flood, fire, 

storm, or act of God. 

7 If iShutters specifications are not properly applied when selecting shutters. 

8. To normal wear and tear. 

9. If the shutter is not cleaned according to instructions provided by iShutters. 

10. If the shutter is incorrectly measured and the measurement was not undertaken by iShutters. 

11. To persons other than the original purchaser.(These warranties are not transferrable). 

12. If full payment is not received within seven (7) days of installation. 

 
  

 
 
 
 
INSTALLATION DETAILS 
 
Installed By:   Date:   
 
Authorising Signature:   Contract:   
 


